
Human Services Technology 

Program Outcomes: 
Upon successful completion of this program: 
 

1. The student will be able to explain the scope of human services, including the 

demand for services and the human conditions that warrant human services 

intervention. 

2. The student will be able to evaluate a client’s needs, values, cultures, and 

attitudes to effectively match the consumer with available community resources. 

3. The student will be able to apply information management skills that include 

obtaining, analyzing, evaluating, and disseminating information. 

4. The student will examine their own values, cultural biases, philosophies, and 

personality style and reflect on how their personal characteristics impact 

consumers. 

5. The student will be able to apply basic helping techniques, communication skills, 

and ethical decision-making tools for working in the human services field. 

 


